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Dear,

How are you?

Several days ago,l wrote you several messages to tell you that we don’t have
good items in stock but got no reply from you.

Here,l am so glad to tell you that the new batches have come and just now |
have arranged our warehouse to recheck your item very carefully and will send
your item within 1 hour.

Hope you could get it soon.

No matter how, sorry again for all the hassle.

Best regards.

XX
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Dear xx,

Thank you for your inquiry,

The price on our Amazon listing is the best price which we can give to our customers.(If you want more than-
--items, please let me know so that | can let our wholesale contact you directly, who can offer you a
wholesale price.)

Please do feel free to contact us if there is anything that we can assist you with.

Regards,

XX
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Hi, | am sorry to hear that.

Maybe you are very disappointed with our product, | apologize for
your inconvenience. But this dose not usually happen.

Would you like a replacement to be sent to you? This time, | will
contact our colleague in warehouse to test the replacement carefully
before sending out. But if you insist on a refund, please let me know.
We can refund you after we receive your return.

We just would like to provide a happy buying experience to you.
Hope you can consider it and give us a reply.

Regards,

XX



I sCi)l|:wpiEIE

RIS, SR R T RS P R RS A B AT

BT M%ﬁ@ﬁﬁﬁ,ﬁL%ﬁW#PWﬁAﬁMMﬂﬁ%wﬂ L4
Q0204 MRS A5 AT 2 P 1 R R 2 T A AL tﬂfﬁ
M A AT T 24 TE v TE 2 A F S L Eljli&ﬁ?'ﬁ%ﬂ’%iﬁ
b S R T RO, i S T B A SRR Lo
G, AR M 2 S R A T 2 R A T A N

@ TEs |

TR R BUAT K B L P 6 BT RO HE A SRR 0L, 456 24T 330
PSS R 1 KN A6 2 SR zpﬁﬁa%rg, m
LR . 5 A AT B [ 2 |




HIHE




